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C. À̧A WÀlPÀ/ ¥ÀjPÀ®à£ÉUÀ¼ÀÄ CªÀ¢üUÀ¼ÀÄ MlÄÖ 
CªÀ¢üUÀ¼ÀÄ 

 
1 

WÀlPÀ -1   s̈ÁªÀgÀÆ¥Àt ªÀÄvÀÄÛ aAvÀ£É       

1.1 À̧AªÉÃzÀ£É - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ®PÀëtUÀ¼ÀÄ 

1.2 ¥ÀævÀåPÁë£ÀÄ¨sÀªÀ - ¥ÀjPÀ®à£É, ®PÀëtUÀ¼ÀÄ ºÁUÀÆ À̧AªÉÃzÀ£É ªÀÄvÀÄÛ 

    ¥ÀævÀåPÁë£ÀÄ s̈ÀªÀUÀ¼À £ÀqÀÄ«£À ªÀåvÁå¸À 

1.3 ¥ÀævÀåPÁë£ÀÄ¨sÀªÀzÀ ¤zsÁðgÀPÀUÀ¼ÀÄ  

1.4  s̈ÁªÀgÀÆ¥Àt   -  CxÀð ªÀÄvÀÄÛ ¥ÀæQæAiÉÄ  

1.5 aAvÀ£É  -  ¥ÀjPÀ®à£É ºÁUÀÆ ¥ÀæPÁgÀUÀ¼ÀÄ - ¸ÀªÀÄ¸Áå ¥ÀjºÁgÀ, 
   «ªÉÃZÀ£É, wÃªÀiÁð£À PÉÊUÉÆ¼ÀÄî«PÉ, À̧Èd£ÁvÀäPÀ aAvÀ£É 
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2 WÀlPÀ-2   ªÉÊAiÀÄQÛPÀ ©ü£ÀßvÉUÀ¼ÀÄ      

2.1  ªÉÊAiÀÄQÛPÀ ©ü£ÀßvÉUÀ¼ÀÄ - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ PÉëÃvÀæUÀ¼ÀÄ 

2.2 §Ä¢Þ±ÀQÛ   

2.2.1  §Ä¢Þ±ÀQÛAiÀÄ ¥ÀjPÀ®à£É 

2.2.2 ªÀiÁ£À¹PÀ ªÀAiÀÄ¸ÀÄì ªÀÄvÀÄÛ §Ä¢üÞ À̧ÆZÁåAPÀ- ¥ÀjPÀ®à£É 

 -§Ä¢üÞ±ÀQÛAiÀÄ ªÀVðÃPÀgÀt ºÁUÀÆ «vÀgÀuÉ 

2.2.3  §Ä¢Ý±ÀQÛ ¥ÀjÃPÀëtUÀ¼ÀÄ – «zsÀUÀ¼ÀÄ – ªÉÊAiÀÄQÛPÀ ªÀÄvÀÄÛ ¸ÁªÀÄÆ»PÀ - ±Á©ÝPÀ 

-C±Á©ÝPÀ–PÁAiÀÄð¤ªÀðºÀuÁ ¥ÀjÃPÀëtUÀ¼ÀÄ-§Ä¢Ý±ÀQë ¥ÀjÃPÀëtUÀ¼À G¥ÀAiÉÆÃUÀUÀ¼ÀÄ 

2.3  À̧AªÉÃUÁvÀäPÀ §Ä¢Þ±ÀQÛ - ¥ÀjPÀ®à£É – WÀlPÁA±ÀUÀ¼ÀÄ ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ  

   -¸ÀAªÉÃUÁvÀäPÀ §Ä¢Ý®§Þ(EQ)-¸ÀAªÉÃUÁvÀäPÀ §Ä¢Þ±ÀQÛ ¸ÀAªÀzsÀð£ÉAiÀÄ PÀæªÀÄUÀ¼ÀÄ  
2.4 À̧Èd£À²Ã®vÉ  
2.4.1 À̧Èd£À²Ã®vÉ-¥ÀjPÀ®à£É-¥Àæ¨sÁªÀ ©ÃgÀÄªÀ CA±ÀUÀ¼ÀÄ 
2.4.2 À̧Èd£À²Ã® ªÀåQÛAiÀÄ ®PÀëtUÀ¼ÀÄ  
2.4.3 À̧Èd£À²Ã®vÉ ¥ÉÆÃ¶¸ÀÄªÀ PÀæªÀÄUÀ¼ÀÄ 

2.5 C©üPÀëªÀÄvÉ - ¥ÀjPÀ®à£É – «zsÀUÀ¼ÀÄ ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ  
2.6 ªÀÄ£ÉÆÃ¨sÁªÀ - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ  

2.7 D¸ÀQÛ - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ 
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3 WÀlPÀ 3   ªÀåQÛvÀé ªÀÄvÀÄÛ ¸ÀªÀiÁAiÉÆÃd£É      
3.1  ªÀåQÛvÀé 
3.1.1 ªÀåQÛvÀé - ¥ÀjPÀ®à£ É ºÁUÀÆ DAiÀiÁªÀÄUÀ¼ÀÄ 
3.1.2 ªÀåQÛvÀézÀ ¤zsÁðgÀPÀUÀ¼ÀÄ 

 
 
 
1 
 

 
 
 
 
 



     eÉÊ«PÀ ¤zsÁðgÀPÀUÀ¼ÀÄ–C£ÀÄªÀA²ÃAiÀÄvÉ, zÉÊ»PÀ gÀZÀ£É, £ÀgÀªÀÄAqÀ® ªÀåªÀ Ȩ́Ü  
     ºÁUÀÆ ¤£Áð¼À UÀæAyUÀ¼ÀÄ  

    ¥Àj¸ÀgÁvÀäPÀ ¤zsÁðgÀPÀUÀ¼ÀÄ –PÀÄlÄA§, ±Á¯É, À̧ªÀiÁd ºÁUÀÆ À̧ªÀÄÆºÀªÀiÁzsÀåªÀÄ 
3.1.3. ªÀåQÛvÀézÀ ªÀiË®å ¤zsÁðgÀ-ªÀåQÛvÀé ¥ÀjÃPÉëAiÀÄ ¥ÀæPÁgÀUÀ¼ÀÄ  
 - ªÀåQÛ¤µÀ× ºÁUÀÆ ªÀ̧ ÀÄÛ¤µÀ× ¥ÀzÀÞwUÀ¼ÀÄ- ¥ÀæPÉëÃ¥Àt vÀAvÀæUÀ¼ÀÄ 

3.2 À̧ªÀiÁAiÉÆÃd£É  
3.2.1 À̧ªÀiÁAiÉÆÃd£ É-¥ÀjPÀ®à£É - À̧ªÀiÁAiÉÆÃfvÀ ªÀåQÛvÀézÀ ®PÀëtUÀ¼ÀÄ. 

3.2.2 À̧ªÀiÁAiÉÆÃd£ÉUÉ CqÉvÀqÉUÀ¼ÀÄ –GzÉéÃUÀ, D±Á s̈ÀAUÀ, ªÀiÁ£À¹PÀ WÀµÀðuÉ  
 ºÁUÀÆ MvÀÛqÀ. 
3.2.3 C À̧ªÀiÁAiÉÆÃd£É -¥ÀjPÀ®à£É - PÁgÀtUÀ¼ÀÄ ªÀÄvÀÄÛ ¥ÀjºÁgÀUÀ¼ÀÄ. 
3.2.4  gÀPÀëuÁvÀAvÀæUÀ¼ÀÄ-¥ÀjPÀ®à£É,  ¥ÀæPÁgÀUÀ¼ÀÄ-DPÀæªÀÄtPÁj, ¥À̄ ÁAiÀÄ£À ªÀÄvÀÄÛ 
ºÉÆAzÁtÂPÉ vÀAvÀæUÀ¼ÀÄ. 
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4 WÀlPÀ 4.    À̧AAiÉÆÃd£Á ²PÀët        
4.1  À̧AAiÉÆÃd£Á ²PÀët- ¥ÀjPÀ®à£É-ªÀÄºÀvÀé.  

4.2  «±ÉÃµÀ CUÀvÀåªÀÅ¼Àî ªÀÄPÀÌ½UÁV ¸ÀªÀÄ£ÀéAiÀÄ ²PÀët-CªÀÅUÀ¼À ¥ÀjPÀ®à£É-
UÀÄt®PÀëtUÀ¼ÀÄ -±ÉÊPÀëtÂPÀ PÀæªÀÄUÀ¼ÀÄ. 
4.2.1  ªÀÄÆ¼É QÃ®ÄUÀ½UÉ ¸ÀA§A¢ü¹zÀ ¸ÀªÁ®ÄUÀ¼ÀÄ¼Àî ªÀÄPÀÌ¼ ÀÄ 
4.2.2  zÀÈ¶Ö ¸ÀªÁ®ÄUÀ¼ÀÄ¼Àî ªÀÄPÀÌ¼ÀÄ  
4.2.3  ±ÀæªÀt ¸ÀªÁ®ÄUÀ¼ÀÄ¼Àî ªÀÄPÀÌ¼ÀÄ  
4.2.4  ªÀiÁ£À¹PÀ À̧ªÁ®ÄUÀ¼ÀÄ¼Àî ªÀÄPÀÌ¼ÀÄ  

4.2.5  PÀ°PÁ À̧ªÁ®ÄUÀ¼ÀÄ¼Àî ªÀÄPÀÌ¼ÀÄ 
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5 WÀlPÀ-5  ²PÀëtzÀ°è ¥ÀæZÀ°vÀ M®ªÀÅUÀ¼ÀÄ             
5.1 ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À ²PÀët 
5.1.1  ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼ÀÄ- ¥ÀjPÀ®à£É- ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À ¸ÁªÀðwæPÀ 
WÉÆÃµÀuÉÀ(UDHR).  
5.1.2  ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À ²PÀët- ¥ÀjPÀ®à£É-ªÀÄºÀvÀé- 

 gÁ¶ÖçÃAiÀÄ ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À DAiÉÆÃUÀ(NHRC). 
5.2  ªÀÄPÀÌ¼À ºÀPÀÄÌUÀ¼ÀÄ- ¥ÀjPÀ®à£É- ªÀÄPÀÌ¼À ºÀPÀÄÌUÀ¼À MqÀA§rPÉ-¥ÀæªÀÄÄR ºÀPÀÄÌUÀ¼ÀÄ 

 -ªÀÄºÀvÀé-gÁ¶ÖçÃAiÀÄ ªÀÄPÀÌ¼À ºÀPÀÄÌUÀ¼À gÀPÀëuÁ DAiÉÆÃUÀ(NCPCR). 

5.3  ²PÀët ºÀPÀÄÌ PÁAiÉÄÝ (RTE)-2009 - ¥ÀjPÀ®à£ É-ªÀÄÄSÁåA±ÀUÀ¼ÀÄ.  

5.4.  gÁ¶ÖçÃAiÀÄ ¥ÀoÀåPÀæªÀÄ ZËPÀlÄÖ (NCF-2005)-LwºÁ¹PÀ »£Éß É̄,  

 ªÀiÁUÀðzÀ²ð vÀvÀéUÀ¼ÀÄ-ªÀÄÄRå ®PÀëtUÀ¼ÀÄ ºÁUÀÆ ¥ÀæªÀÄÄR ²¥sÁgÀ̧ ÀÄìUÀ¼ÀÄ. 

5.5  ªÀÄ»¼Á À̧§°ÃPÀgÀt- ¥ÀjPÀ®à£É- CªÀ±ÀåPÀvÉ- PÁAiÀÄðvÀAvÀæUÀ¼ÀÄ-  

 gÁ¶ÖçÃAiÀÄ ªÀÄ»¼Á DAiÉÆÃUÀ (NWC). 

5.6  GzÁjÃPÀgÀt, SÁ¸ÀVÃPÀgÀt, eÁUÀwÃPÀgÀt (LPG)-¥ÀjPÀ®à£É-²PÀëtzÀ ªÉÄÃ É̄  
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 eÁUÀwÃPÀgÀtzÀ ¥Àæ s̈ÁªÀ. 

5.7  fÃªÀ£À PË±À®UÀ¼ÀÄ-¥ÀjPÀ®à£É ªÀÄvÀÄÛ ªÀÄºÀvÀé-WHO-1997 ̧ ÀÆa¹zÀ fÃªÀ£À 

PË±À®UÀ¼ÀÄ. 

 
2 

6 WÀlPÀ –6.  ²PÀëtzÀ°è ¤ªÀðºÀuÉ ªÀÄvÀÄÛ UÀÄtªÀÄlÖ       
6.1 ²PÀëtzÀ°è ¤ªÀðºÀuÉ 
6.1.1 ¤ªÀðºÀuÉAiÀÄ ¥ÀjPÀ®à£É, ¥ÀæQæAiÉÄ ªÀÄvÀÄÛ UÀÄt®PÀëtUÀ¼ÀÄ 
6.1.2 ²PÀëtzÀ°è ¤ªÀðºÀuÉAiÀÄ ¥ÁæªÀÄÄRåvÉ 
6.1.3 ²PÀëtzÀ°è ¤ªÀðºÀuÉAiÀÄ PÁAiÀÄðUÀ¼ÀÄ   
6.1.4 ¤ªÀðºÀuÁ PË±À®UÀ¼ÀÄ 
6.2 ²PÀëtzÀ°è UÀÄtªÀÄlÖ 
6.2.1 UÀÄtªÀÄlÖzÀ ¥ÀjPÀ®à£É, DAiÀiÁªÀÄUÀ¼ÀÄ ªÀÄvÀÄÛ ²PÀëtzÀ°è UÀÄtªÀÄlÖzÀ 
¥ÁæªÀÄÄRåvÉ 
6.2.2 À̧A¥ÀÆtð UÀÄtªÀÄlÖ ¤ªÀðºÀuÉAiÀÄ ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÀæQæAiÉÄ 
6.2.3 ²PÀëtzÀ°è ¸ÀA¥ÀÆtð UÀÄtªÀÄlÖ ¤ªÀðºÀuÉAiÀÄ ¥ÁæªÀÄÄRåvÉ 
6.2.4 ²PÀëtzÀ UÀÄtªÀÄlÖ ªÀiË°åÃPÀj¸ÀÄªÀ ªÀÄvÀÄÛ ¤AiÀÄAwæ À̧ÄªÀ ¤AiÉÆÃUÀUÀ¼ÀÄ  

 – NAAC, NCTE, AICTE, MCI 
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7 WÀlPÀ – 7 À̧AªÀºÀ£À       

7.1 À̧AªÀºÀ£À - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÀæQæAiÉÄ. 
7.2 À̧AªÀºÀ£ÀzÀ ®PÀëtUÀ¼ÀÄ. 
7.3 vÀgÀUÀw À̧AªÀºÀ£À 
7.4 À̧AªÀºÀ£ÀzÀ ¥ÀæPÁgÀUÀ¼ÀÄ. 
7.5 ¥ÀjuÁªÀÄPÁj ¸ÀAªÀºÀ£ÀPÉÌ CqÉvÀqÉUÀ¼ÀÄ ªÀÄvÀÄÛ ¤ªÁgÀuÁ PÀæªÀÄUÀ¼ÀÄ. 
7.6 À̧AªÀºÀ£À PË±À®UÀ¼ÀÄ. 

 
 
2 
1 
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8 WÀlPÀ -8 UÀtPÀAiÀÄAvÀæ ²PÀët        

8.1  UÀtPÀAiÀÄAvÀæ-¥ÀjPÀ®à£É–«zsÀUÀ¼ÀÄ-²PëÀtzÀ°è ¥ÁæªÀÄÄRåvÉ.  

8.2  UÀtPÀAiÀÄAvÀæzÀ ¨sÁUÀUÀ¼ÀÄ-PÉÃAzÀæ À̧A¸ÀÌgÀt WÀlPÀ(CPU)  
 - DUÀªÀÄ£ÁAUÀ ¸ÁzsÀ£ÀUÀ¼ÀÄ-¤UÀðªÀÄ£ÁAUÀ ¸ÁzsÀ£ÀUÀ¼ÀÄ 
 -±ÉÃRgÀuÁ ¸ÁzsÀ£ÀUÀ¼ÀÄ. 

8.3  CAvÀeÁð®-¥ÀjPÀ®à£É-¥ÁæªÀÄÄRåvÉ-ªÉ̈ ï ¨Ëæ À̧gÀ-«±ÀéªÁå¦ eÁ®-(www)  
 -eÁ®vÁt-±ÉÊPÀëtÂPÀ eÁ®vÁtUÀ¼ÀÄ-«zÀÄå£Áä£À avÀæ 

8.4  ¸Áälð PÁȩ̀ ï(Smart Class)-¥ÀjPÀ®à£É-¥ÁæªÀÄÄRåvÉ-¸ÁzsÀ£ÀUÀ¼ÀÄ. 
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3 
 
 
3 
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9 WÀlPÀ -9  ²PÀëtzÀ°è ¸ÀA±ÉÆÃzsÀ£É      
9.1 ¸ÀA±ÉÆÃzsÀ£É - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ UÀÄt®PëÀtUÀ¼ÀÄ 
9.1.1 ±ÉÊPëÀtÂPÀ ¸ÀA±ÉÆÃzsÀ£É - ¥ÀjPÀ®à£É  
9.1.2 ²PëÀtzÀ°è ¸ÀA±ÉÆÃzsÀ£ÉAiÀÄ ¥ÁæªÀÄÄRåvÉ 
9.2. ¸ÀA±ÉÆÃzsÀ£ÉAiÀÄ «zsÀUÀ¼ÀÄ 

 
2 
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 1. ªÀÄÆ® s̈ÀÆvÀ ¸ÀA±ÉÆÃzsÀ£É 

 2. C£Àé¬ÄPÀ ¸ÀA±ÉÆÃzsÀ£É ªÀÄvÀÄÛ 

 3. QæAiÀiÁ¸ÀA±ÉÆÃzsÀ£É 

9.3 QæAiÀiÁ¸ÀA±ÉÆÃzsÀ£É - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ 
9.3.1  QæAiÀiÁ¸ÀA±ÉÆÃzsÀ£ÉAiÀÄ ºÀAvÀUÀ¼ÀÄ 

 
2 
 
 
2 

10 WÀlPÀ-10   ²PÀëtzÀ°è  À̧ASÁå±Á À̧Ûç       
10.1 À̧ASÁå±Á¸ÀÛç- ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÁæªÀÄRåvÉ 

10.1.1  ²PÀëtzÀ°è ¸ÀASÁå±Á¸ÀÛç - ¥ÀjPÀ®à£É ªÀÄvÀÄÛ ¥ÁæªÀÄÄRåvÉ. 

10.2 zÀvÁÛA±ÀUÀ¼À ªÀVðÃPÀgÀt ªÀÄvÀÄÛ vÁ°PÁPÀgÀt 

10.3 zÀvÁÛA±ÀUÀ¼À D¯ÉÃR ¤gÀÆ¥ÀuÉ-PÀA§£ÀPÉë-DªÀÈvÁÛöåPÀÈw-DªÀÈwÛ §ºÀÄ s̈ÀÄeÁPÀÈw. 

10.4 PÉÃA¢æÃAiÀÄ ¥ÀæªÀÈwÛ ªÀiÁ¥À£ÀUÀ¼ÀÄ- À̧gÁ À̧j-ªÀÄzsÁåAPÀ-§ºÀÄ®PÀ-¥ÀjPÀ®à£É  
 ªÀÄvÀÄÛ É̄QÌ À̧Ä«PÉ. 
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1 
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2 
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Department of  Pre-University Education, Bangalore.  

Second Year P.U.C. -Education Syllabus -2014-15 

Sl.No Name of Unit / Concepts Nor of 
Hrs 

Total 
Hrs 

1 
Unit -1   Concept Formation and Thinking  
1.1 Sensation – Concept and characteristics 

1.2 Perception –concept, characteristics and Difference between    

                              Sensation and Perception  

1.3 Determinants of perception  
1.4 Concept formation – meaning and process 

1.5 Thinking –concept and types–Problem Solving, Reasoning,  
 Decision Making and Creative Thinking. 

 

 

1 

1 

 

1 

1 
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2 UNIT – 2   Individual Differences    
2.1 Individual Differences 

 Concept and Areas of Individual Differences 

2.2     Intelligence 

2.2.1  Concept of Intelligence 

2.2.2 Concept of M.A., IQ – Classification and Distribution 

2.2.3    Intelligence Test-Types- Individual and Group–Verbal and Non-
Verbal–Performance Tests of Intelligence-Uses of Intelligence Tests 

2.3       Emotional Intelligence –Concept – Components and  

 Importance, Emotional Quotient (EQ) Measures to   

          promote Emotional Intelligence 

2.4       Creativity 

2.4.1   Concept –Factors Influencing Creativity 

2.4.2   Characteristics of a Creative child 

2.4.3    Measures to Foster Creativity 

2.5       Aptitude – Concept – Classification and Importance 

2.6       Attitude – Concept and Importance 
2.7       Interest – Concept and Importance 

 
 
 
1 
 
1 
2 
 
3 
 
2 
 
 
1 
1 
 
1 
2 
1 
1 
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 Unit 3 Personality and Adjustment    

3.1  Personality 

3.1.1 Concept and dimensions of personality 

3.1.2  Determinants of personality 

Biological-Heredity-Physique, Nervous & system Ductless Glands 

Environmental- Family, School, Society and Mass-media 

 
 
1 
 
 
2 
2 
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3.1.3  Assessment of personality-Types of personality tests- 

 Subjective and Objective tests –Projective techniques  

3.2 Adjustment 
3.2.1Concept of adjustment-Characteristics of well balanced Personality 

3.2.2 Barriers to adjustment-Tension-frustration-conflict  and stress 

3.2.3 Mal-adjustment-Concept, causes and measures to overcome  

 Mal-adjustment 

3.2.4  Defense mechanisms-Concept and kinds of defense Mechanisms 
 -Aggressive, escape and adjustment mechanisms 

 
3 
 
 
2 
2 
2 
 
2 

 Unit 4 .  Inclusive Education                                 

4.1  Inclusive Education- Concept and Importance 

4.2  Inclusive Education for children with special needs:- 

Classification-Concepts – characteristics and educational provisions. 

4.2.1  Children with orthopedic challenges  

4.2.2  Visually Challenged 

4.2.3  Auditory Challenged      

4.2.4  Mentally Challenged     
4.2.5  Children with Learning Challenges. 

 
2 
 
 
 
2 
2 
2 
2 
2 
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 Unit 5     Current Trends in Education     

5.1  Human Rights Education 

5.1.1  Human Rights- Concept - Universal Declaration of Human 
Rights (UDHR).   

5.1.2  Human Rights Education -Concept and Importance- 

 National Human Rights  Commission (NHRC).     

5.2. Children’s Rights- Concept –Convention-Importance-
National Commission for Protection of Child Rights. 

5.3 Right to Education-2009(RTE)-Concept–Salient Features of RTE. 

5.4  National Curriculum Framework-2005 (NCF) - Guiding    

        Principles- Salient Features of NCF and Recommendations. 

5.5  Women Empowerment- Concept-Need and Strategies to  

       Empower Women- National Commission for Women (NWC). 

5.6  Concept of  Liberalization Privatization, Globalization 
(LPG)-Impact of  Globalization on Education. 

5.7  Life Skills Education- Concept and Importance-Skills laid 
down by WHO-1997. 
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 Unit – 6  Management and Quality in Education     



6.1 Management in Education  

6.1.1 Concept- process and characteristics of management  

6.1.2  Importance of management in education  

6.1.3  Functions of management in education 

6.1.4 Managerial skills 

6.2 Quality in Education  

6.2.1  Concept & Dimensions of quality-Importance of Quality in education  

6.2.2 Concept and process of Total Quality Management 

6.2.3 Importance of Total Quality Management in education. 

6.2.4  Quality assessing and controlling Agencies in Education  

 – NAAC, NCTE, AICTE and MCI 
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Unit – 7  Communication       
7.1 Concept and process of communication  

7.2 Characteristics of communication  

7.3 Class room communication  

7.4 Types of communication  

7.5 Barriers to effective communication - Remedies to overcome 
barriers  

7.6 Communication skills 
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 UNIT  8. Computer Education     
8.1  Computer - Concept - Types and Importance of computer in 
Education. 
8.2  Parts of Computer – CPU-Input devices- Output devices-
Storage Devices. 

8.3  Internet- Concept and importance - WWW- web browser -
Website - Educational website- e-mail. 
8.4  Smart Class- concept- equipments of smart class – Importance 
of Smart Class. 
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UNIT – 9.  Research  In Education    
9.1 Concept and Characteristics of  Research 
9.1.1 Concept  and  Importance of  Educational Research 

9.2 Types of  Research 
 1.  Fundamental 
 2. Applied and 

 3. Action Research 

9.3 Concept and Importance of action research  

9.3.1 Steps in action research 
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Unit 10 :  Statistics in Education     

10.1 Concept and importance of statistics . 

10.1.1  Concept and Importance of Statistics in Education. 

10.2 Classification and Tabulation of Data. 

10.3 Graphical representation of Data-Bar graph- Histogram 

 -Frequency polygon. 

10.4 Measures of Central Tendency-Mean-Median-Mode-Concept  

 and calculation 
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